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CONEXIS EARNS NATIONAL SIX SIGMA RECOGNITION

Nation’s Leader in Benefits Administration Programs honored for
Outsourcing at the 2007 Global Six Siema Awards

(ORANGE, CA — November 28, 2007) — CONEXIS, a Word & Brown Company, and
the national leader in quality specializing in the complex areas of COBRA/HIPAA, Flexible
Benefits Administration, Direct Bill and other administrative services, reported its recent
selection as one of only 18 organizations honored at the 2007 Global Six Sigma Awards in Las

Vegas, Nevada.

The judging panel included representatives from Ford Motor Co., CIGNA Corp., Johnson
& Johnson, and Northrop Grumman Corporation, among others. CONEXIS’ outsourcing
achievement was the result of their significant improvement in claims processing during a period
that saw more than a 500% increase in the volume of claims received due to substantial business

growth.

“We’re very proud of this great recognition of our team’s continued successes,” said
Michael Close, President of CONEXIS. “Our entire organization has embraced continual process
improvement through Lean Six Sigma methodologies and this honor confirms our mission of

taking best-of-class steps to improve service to all of our customers.”

The annual Global Six Sigma Awards are presented to companies that deliver the most

outstanding organizational achievements through the application of Six Sigma methodologies.
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Six Sigma is a set of business practices that allows companies to improve their processes
in a disciplined, data-driven approach and methodology. It provides specific methods and
procedures to follow to ensure that errors seldom arise. Lean Six Sigma is a process
improvement methodology that applies similar tools throughout the entire lifecycle of a process

to achieve improved cycle time, reduced defects, and elimination of waste.

CONEXIS created the infrastructure to support Six Sigma and set aggressive and
sustainable achievement standards for all operating areas to expand their delivery of quality
service to customers through measurable, cost-effective processes carried out by dedicated
individuals. The CONEXIS infrastructure includes over 50 employees with Lean Six Sigma

designations.

CONEXIS’ Black Belts have undergone rigorous and dedicated training in statistics and
problem-solving techniques to develop projects that will achieve positive results for all
CONEXIS customers. Using Lean Six Sigma tools to review existing processes to eliminate
inefficiencies, the company’s ongoing improvement program will consistently deliver results to
customers. The company’s Black Belts are full-time directors who receive full company

support to focus their efforts completely on company-wide process improvements.

About CONEXIS

CONEXIS provides benefits solutions to more than 20,000 clients nationwide,
representing more than five million covered lives. For more than 20 years, CONEXIS has
delivered a wide range of employee benefits administration solutions to clients ranging from
small employers to multi-national corporations, third party administrators (TPAs), business
outsourcing partners and health plans. With a dedicated focus on performance, service
excellence, and compliance, its expertise includes COBRA and HIPAA Administrative Services;
Direct Bill Services; and Flexible Benefits Administration, including Flexible Spending
Accounts (FSA) and Section 132 Commuter Benefits. CONEXIS was the nation’s first
outsourcing provider to offer benefits administration on a single Web-based, fully integrated
system and is the only benefits administrator to offer performance standards and guarantees to all
clients, regardless of size. Headquartered in Dallas, Texas, with offices in Orange, California,
CONEXIS is a Word & Brown company. For more information, visit the company’s Web site at
WWW.CONexis.com.
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